Lesson Policies

1) Proper tennis attire preferred. Shorts with pockets and T-shirts are
recommended. Most importantly wear tennis shoes-no sandals!!!

2) Every participant must bring a good attitude and desire to learn a lifetime sport
and have fun!

3) No refunds given due to rain or other circumstances of missing the lessons.
However, due to rain we will provide opportunities to make up classes either on
designated Fridays or indoors at Woods Tennis Center. Classes that are half
completed will NOT be rescheduled. ONLY full classes rained out will be made

up.
4) ALL lessons held at Woods Tennis Center will be moved indoors if rain occurs.

5) Lessons at all other parks and high schools around the city will be adjusted as
follows should rain present a problem. Should rain cancel lessons, the first time
this occurs lessons will be made up on the following Friday at that location. All
effort will be made to keep the lesson at the same time but we may need to adjust
based on availability of instructors, as there are 25 different locations around
town. Should there be a series of rain days we reserve the right to offer lessons
indoors at Woods Tennis Center. Parents will be notified of exact make up days,
times, and locations. We will make every effort to make up missed classes due
to the weather.

4) Keep an eye on the weather- not all lessons are cancelled should it rain. Many
times with sun or even a strong breeze courts dry on there own within 20

minutes. Remember that just because it is raining in one part of the city it may not
be raining in another. Each site will determine whether to cancel or not. Call 441-
7095 or check the website if uncertain. Cancellations are made hour to
hour...not in the morning for an entire day!!!

5) Because we are offering lessons to literally hundreds of children across the city
itis impossible to pro-rate lessons based on missed classes for personal
reasons. We apologize for this but hope that you understand we are providing the
most affordable lessons in town and the best experience. If your child is sick
please contact one of your teachers and we may be able to have them make up a
lesson at another time with another group. It may be at a different location and
time but the opportunity will be available. If we make exceptions like this all of the
time we will be unable to continue to offer a 6:1 ratio and quality instruction.

6) How to sign up? Print out a registration form on the website and mail in or
drop off at Woods Tennis Center. Please duplicate the form, as we would like to
have individual information on each participant.



